Water Leak
ROBLR [S CREEK RECEIVED Credlt Request
WATER DISTRICT SEP 97 2018 |

fobarta Creck Walsl District

Per Roberts Creek Water District Water Service Ordinance #2000-3-1, customers are responsible for all water consumption
on the customer side of the water meter. As such, consumption charges for water leaks that originate on the customer side
of the water meter are the responsibility of the customer.

However, to provide assistance and promote goodwill, the District may consider crediting a water utility customer's account
per policy noted in Ordinance #2000-3-1 (rental tenants not eligible for credit). For credit consideration, the water customer
account holder must complete Section 1 below:

SECTION 1 - TO BE COMPLETED BY THE CUSTOMER

UTILITY CUSTOMER INFORMATION (Please type or print clearly)

%/;mz/?c/ /7 5&0@7‘/)4_/ L7 f Corona @0,0

Daylime Phone: Service Numbe( & b @ 7 é
SY/~ 733 -¢/8e 7 W— 33 =¥ J’g«\ Z 7 97;/'7/

REPAIR DATE LEAK REF’A?B RECEIPTS - PLEASE ATTACH
Date Leak Repaired: d %
2/50/13 o Adace kel
Brief Descnphon of Leak Failure & Repalr /('gfa,-é e ﬂ: % fmi:f:;ﬂi_/; ;CJWWV A7

el Bok r »
P iy B W’”}Qj T ok unr S0P o Apesot. BB t]

I certify that | am the-account holder and t eak has bfﬁpaured I st that Roberts Creek Water District consider my request for a water leak credit.
Customer Signature Date_ Z~2p2~/F |

SECTION 2 - TO BE COMPLETED BY DISTRICT BILLING DEPT

Date Form Received: Meter Read Date to use for If Credit Granted, Ulility Bill
Water Leak Credit Evaluation: Anticipated to Show the Credit Amount:

U278 VUso/i8
Estimated leak period based on consumption history (attach service history) : el |~ X/ 20

Estimated normal usage during leak period:_2 2, .60 Leak month consumption: “YZ,400

Past average normal usage in same billing cycle (or est ave consumption if less than 1 year ( 2% 200 )
(NOTE: if estimating average consumplion, allach calculation documentation)

Estimated leak consumption of the leak billing period divided by 2= « - oo a,(00
Multiplied by the rate used to calculate billed charges during the leak billing period: = = - - - - Xz 2¢
Calculated water leak credit amount:- A €€ = N2 2 20,20/ 2 ____. 202C
Reviewer's Intials: Approver's Initials: D Credit Granted If Leak Credit Granted:
V@ [_] Credit Denied Date Applied: Initials:
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RECEIVED
SEP 97 2018

Roberis Creek Watar District

THANK YOU
DC Farmer's Winston
124 S Douglas Blvd
Hinston, OR 97496
v dofarmers. con
(h41) 675-8380

THANK YOU FOR SHOPPING WITH THE CO-OP
08/30/18 11:13AM 63 536 SALE

123715 1 EA  $69.99 EA N
3/4" WIR Pres Red Valve LFuC $69.99
SUB-TOTAL:$ 69.99 TaX: § .00
TOTAL: § 69.99
DB ANT: $ 69.99
DEBIT/ATM: $ 69.99
DEBIT/ATH:  XXXIMXMXXXXXXG428
HID ook 3997  TID 23208
AUTH: 360682 AMT: § 69.99
Debit network id:122
Host reference #:405215  Batit

Trace#t 499890

Authorizing Network: ACCEL

Chip Read

CARD TYPE:DEBIT

AID : AC000000980840
TVR : 8080048000

TAD : 0B010A03B00000
TSI @ 6800

ARC : 00

HODE @ Issuer

CV{ : Verified by PIN
Name : US DEBIT

41C 10181

AC  : D043CE75506AC036

(AR

==>> JRNL#E05215
CUST ND:*B382

EXPR: XXXX

K==

THANK YOU BRANDELL R BURTON
FOR YOUR PATRONAGE
TVR 1D i 5301906786

Customer Copy

WE APPRECIATE YOUR BUSINESS



RECEN JED Water Leak

el ROBERTS CREEK SEp g7 Credlt Request
W WATER DISTRICT 2018 L+ 7%
Roboitg Gy Waier Digyy, : v ‘

Per Roberts Creek Water District Water Service Ordinance #2000-3-1, customers are responsible for all water
consumption on the customer side of the water meter. As such, consumption charges for water leaks that
originate on the customer side of the water meter are the responsibility of the customer.

However, to provide assistance and promote goodwill, the District may consider crediting a water utility
customer's account per policy noted in Ordinance #2000-3-1 (rental tenants not eligible for credit). For credit
consideration, the water customer account holder must complete Section 1 below:

SECTION 1 - TO BE COMPLETED BY THE CUSTOMER
UTILITY CUSTOMER INFORMATION

Customer Name:

\C eiroV
DQrLYthrfe\ ?? N « pSemceNumber QDS@\%W j! DR

50N-BO0 - D501 | 0o \QDCo0 QY|
REPAIR DATE LEAK REPAIR RECEIPTS - PLEASE ATTACH
Date Leak Repaired: m Attached

A-A-1H

Brief Description of Leak Failure & Repalr

Do Voo ot led

I certify that | am the account holder and thaf the leak has been repair request that Roberts Creek Water District consider my request for a water leak credit.
Customer Signature

K 'mal Lt/ pate_ I -2 1S

SECTION 2 - TO BE COMPLETED BY DISTRICT BILLING DEPT

(Please type or print clearly)

Service Address:

200 Dark Yorse 9%

Date Form Received:

9/22/13

Meter Read Date to use for

Ao 14

Water Leak Credit Evaluation:

If Credit Granted, Ulility Bill
Anlicipated to Show the Credit Amount:

Estimated leak period based on consumption history (attach service history) : /| - 9/2 @

£9,900

Estimated normal usage during leak period: l'?‘ Lo0 Leak month consumption:

Past average normal usage in same billing cycle (or est ave consumption if less than 1 year ( 1), ( &

(NOTE: if estimaling average consumption, aflach calculation documenlation)

Estimated leak consumption of the leak billing period divided by 2=~ — < - o ALY
Multiplied by the rate used to calculate billed charges during the leak billing period: - = - ~ - - X ZodL
Calculated water leak credit amount~ -2 4522 82,10 2 20 M0 £ 22102, 0 _ 180,00
Reviewer's Intials: Approver's Initials: D Credit Granted If Leak Credit Granted:
()C/ [_] Credit Denied Date Applied: Initials:
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N e coppe RECEIVED — Water Leak
Dol ROBERTS CREEK '~ oy, = Credit Request
% WATER DISTRICT - o

Roberis Craek Watay Digkict

Per Raberts Creek Water District Water Service Ordinance #2000-3-1, customers are responsible for all water consumption
on the customer side of the water meter. As such, consumption charges for water leaks that originate on the customer side
of the water meter are the responsibility of the customer.

However, to provide assistance and promote goodwill, the District may consider crediting a water utility customer's account
per policy noted in Ordinance #2000-3-1 (rental tenants not eligible for credit). For credit consideration, the water customer
account holder must complete Section 1 below:

SECTION 1 - TO BE COMPLETED BY THE CUSTOMER

UTILITY CUSTOMER INFORMATION (Please type or print clearly)

Customer Name: Service Address:
Rhonde Day 2067 Oyecp. Ave

Daytime Phone: Service Number:
SYI- Y3b-0Yqs 777/-000

REPAIR DATE . LEAK REPAIR RECEIPTS - PLEASE ATTACH
Date Leak Repaired: IZ] Attached

,ﬂ U4, /Mf“:f {YLw{’kj

Brief Description of Leak Failure & Repair:

?J‘?a Close T o« AV
| certify that | am the account holder argH t the leak has been repaired. | r@t Roberts Creek Water District consider my request for a water leak credit.

Customer Signature \ NCAAOYC( Oef — Date /[0-8 / g

SECTION 2 - TO BE COMPLETED BY DISTRICT BILLING DEPT

|\/

Sl Water sk Credil Evauation: Antcigete o Show the Creapt Ameunt
\O/A/1& 9/t /ik
Estimated leak period based on consumption history (attach service history) : 2w - 3 <
Estimated normal usage during leak period: ¢, 390 Leak month consumption: L(,, @0
Past average normal usage in same billing cycle (or est ave consumption if less than 1 year ( ’z_ 360 )
(NOTE: if estimating average consumption, altach calculation documentation)
Estimated leak consumption of the leak billing period divided by 2= = = - ¢ e e e . 7,100
Multiplied by the rate used to calculate billed charges during the leak billing period: - - - - - - X A4S
Calculated water leak credit amount:— - - Qasesl o1 ackyal byl e e 20048
Reviewer's Intials: Approver's _Inilials: I:' Credit Granted If Leak Credit Granted:
QC/ I:l Credit Denied Date Applied: Initials:
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MINUTES OF THE
BOARD OF COMMISSIONERS MEETING
ROBERTS CREEK WATER DISTRICT
September 13, 2018

President Tracey Parker called the meeting to order at 5:59 pm. Present were Commissioners
Tom Fullbright and Carolyn White. Also present were Office Manager David Campos,
Superintendent Alan Paulson, and employee Dan Radford. Commissioners Phil Bigler and
Steve Lusch were absent.

Commissioner White made a motion to approve the following leak adjustment request for
Larry Saccato:

LEAK ADJUSTMENT REQUEST

Larry Saccato 275 Grant Smith Rd  1405-000

Gallons Billing ADJUSTMENT
July-Aug 2018 127,400  $407.95 $407.95 — 118.95 = $289.00/ 2 =
July-Aug 2017 30,800 $118.95 $ 144.50 credit
$100 Cap

Commissioner Fullbright Seconded the motion and approval was unanimous.

Commissioner White made a motion to combine and approve the August Minutes, Financial
Statements and August/September Accounts Payable. Commissioner Fullbright seconded
the motion. Approval was unanimous.

Office Manager David Campos gave his monthly report. Winston Roofing originally stated
that they were scheduling 1.5 to 2 months out, but they had a last-minute opening, so David
gave them the green light to replace the roof. The roofers finished in less than two days.
David is pleased with the job Winston Roofing did.

A couple vendors have visited the District for potential surveillance systems quotes. David
stated that we will also look into installing trail cameras at the water tank sites since internet

service is not available at the tank sites.

As a follow-up to Commissioner Bigler’s question regarding the District’s PCI compliance,
David has a call in to BMS technologies, but is waiting to hear back from them.

David has received another quote from Continental Utility Solutions, Inc. for their UMS utility
billing software. David liked what he saw from the demo, especially the customer

September 2018 Board Meeting



communications options they offer. David has also learned recently that Caselle is
approximately 9-12 months out for implementation, should we choose Caselle’s program.

David informed the Board that the flags for the office are getting old, and asked for the
Board’s input on a permanent flagpole. Discussion followed. The Board advised David that
they support installing a flagpole. Aslong the pole is within budget and under his authorized
spending limit, David does not need further approval from the Board.

Superintendent Alan Paulson gave his report. A control valve on the backwash system is
having issues. The lid on the valve is very heavy and accessing the valve is very difficult. The
valve will be repaired for now, but Alan would like to add another valve in another location.
The new valve can be budgeted for in the next year.

Alan then informed the Board that the crew will be starting the Happy Valley extension
project on Monday. The extension will be bringing us closer to an intertie with Umpqua Basin
Water. This is a busy time of the year for leaks and the crew has been a little shorthanded so
some of the other service work will have to be scheduled in between work with the Happy
Valley project. Alan estimates that it will take a couple weeks to finish the extension.

A power supply went out on the MIOX system. We were able to replace it as we had a
spare power supply. However, they manufacturer does not produce the power supply
anymore. We are able to order one from China, at a cost of $3,000, and send it to MIOX for
them to program it, but there is no guarantee that it will work. The other option is to
eventually replace the whole power unit, which will cost approximately $11,000. The current
power supply should last a few years.

The property west of the service road leading up to the Speedway tank has been sold. The
owners would like to put a road in a stub up for water services. They will likely be coming in
for water availability soon.

A property owner on Tipton Road is planning to put in a 400-unit storage unit facility. The
property is in our District, but water service to the facility would depend on what the Fire
Marshall requires of the owner. The owner will also likely come in for water availability.

Commissioner Fullbright made a motion to adjourn. Commissioner White seconded the
motion and approval was unanimous. President Parker adjourned the meeting at 6:29 pm.

Commissioner Commissioner
Roberts Creek Water District Roberts Creek Water District

September 2018 Board Meeting
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Aaction Backflow

Avista Utilities
Bassett-Hyland Co.
BMS Technologies
Cardmember Service (Visa)
Consolidated Supply Co.
Corix Water Products
David Campos

Digital Deployment, Inc.
Douglas Co. Farmers' Co-Op
Douglas Fast Net
Exodus Pest Control
Flury Supply

Green Sanitary District
Long's Building Suppy
TSYS

Metereaders

Mignola Farms

Neuner & Davidson Co.
Oregon Linen

Oregon Tractor

Pacific Power

Platt Supply
Payroll: Office
Plant

Commissioners
Oregon Dept. Revenue EFTPS
Federal Withholding EFTPS
Child Support EFTPS
Allstate Benefits

Edward Jones

Refunds

SDIS

Staples

TruEdge Communications

Umpqua Research

Winston Auto Parts

Winston Sanitary

5 non-comp backflow tests 225.00
Natural gas at office/plant/Carnes 72.55
Fuel for company vehicles 393.26
Statement fees, online billpay fees 1,741.10
Printer for Alan's office, 6V man-lift batteries, JW/WH flagger class, air filters for office, payroll subscription fees 1,021.85
Inserts, tees, 90's 733.21
North River service parts, repair clamps, poly pipe, pressure guage 1,990.02
Reimburse mileage for August 54.77
Monthly website fee 200.00
Misc service parts, Miox parts, supplies 95.23
Internet 131.50
Office pest control service (2 months) 46.00
4" blue hoses 279.12
Monthly sewer service for plant, carnes, office 114.00
Electrical tape, screwdrivers 15.71
Monthly debit/credit card fees previous mo. 939.51
Monthly meter readings 2,176.86
Top soil and red rock 155.50
Audit progress payment 5,000.00
Rugs for office 57.68
Repair backhoe 224.38
Plant, shop, office electricity 11,649.63
25-amp breakers 122.54
Payroll 8,365.07
Payroll + draws 21,492.61
Board Compensation 230.63
Payroll Withholding + SUTA + WBF tax 4,166.62
Payroll Withholding, Social Security & Medicare 10,251.12
Withheld from paycheck per court order 390.00
Supplemental insurance (employee paid) 311.01
Quarterly employee retirement contribution 14,891.04
Overpayment & Service Deposit refunds 660.94
October health/supplemental insurance premiums 15,154.34
Eval gift card, white-out, binder clips, service charge 167.78
VOIP 166.00
Water sample testing 208.60
Filter, 5 gallons oil 110.94
Dumpster at Carnes, etc. 77.90
TOTAL GEN. FUND PAYABLES for September 2018 I 103,859.02 I

None -

TOTAL CAP PROJECTS PAYABLES for September 2018
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Office Manager’s Report

October 2018 Meeting
SALES September August Sept Last Year

Gallons 41,435,300 51,029,300 48,462,600
Revenue $200,976 $228,325 $197,085
Meters Sold 2 0 1
COMPARISONS This FYTD Last FYTD Net Over/Under Last Yr.
Gallons 137,555,800 138,111,600 (555.800)
Revenue $640,691 $573,078 $67,613
VISA/MC September August Fiscal YTD
# Transactions 2,233
Total Transacted $47,652 $49,038 138,214
Fees We Paid $968 $1,075 $2,983
CHECKING ACCTS. AS OF Sept 30, 2018 Online Billpay
General Checking $294,727 As of October 9, 2018
General Fund Reserve $412,972
Surcharge Savings $65,346 Accounts Registered: 894
Capital Checking $79,899 Paperless Accounts: 426
Capital Projects Reserve $1,175,671 Autopay Accounts: 337
Plant Upgrade Debt Reserve $677,069
$2,705,684

We have received two quotes for the installation of a surveillance system for the District, and are
anticipating one more quote. Once we have all 3 quotes, | can complete the SDAO grant application.

This year’s SDIS Best Practices checklist theme focuses on safeguarding District property. Among the
requirements in the checklist to receive credits against our insurance premiums:

e Photos of District covered structures on property schedule submitted to SDIS

e Adoption of a preventative maintenance policy (Resolution to be presented in November)

e Online training in Facilities Emergencies or Arson Awareness and Prevention

A representative from Continental Utility Solutions, Inc. will be visiting the District on November 1 to
give a demo on their UMS software. CUSI has provided overview packets for your viewing.

David Campos, CPA

Office Manager
16



GALLONS GALLONS
PUMPED BILLED PUMPED BUT NOT BILLED
54,711,071 41,611,470 13,099,601
SEPTEMBER
13,099,601.0

41,611,470.0 _~

W

54,711,071.0

| mpumPED

mBILLED

~ | OPUMPEDBUT NOT BILLED

|

30 DAYS IN BILLING CYCLE: 8/11/18 TO 9/10/18

Repairs. leaks. etc. renderina unverifiable consumption

8/15/18 1491 & 1493 AUSTIN REPAIR SERVICE
8/15/18 3071 OLD HWY 99 S REPAIR SERVICE
8/16/18 3372 CARNES REPAIR SERVICE
8/16/18 1636 AUSTIN REPAIR SERVICE
8/22118 2052 PALOS VERDES REPAIR SERVICE
8/22/18 4963 MELODY REPAIR SERVICE
8/22/18 2066 PALOS VERDES REPAIR SERVICE
8/23/118 2194 LANDERS REPAIR SERVICE
8/24/18 153 BEECH REPAIR SERVICE
8/27/18 2091 CASTLE REPAIR SERVICE
8/27/18 659 DODSON VIEW MAIN LINE REPAIR
8/28/18 1917 DEL MAR REPAIR SERVICE
8/30/18 659 DODSON VIEW REPAIR SERVICE
8/31/18 2092 CASTLE REPAIR SERVICE
9/4/18 1934 & 1936 CASTLE REPAIR SERVICE
9/5/18 4276 OLD HWY 99 S REPAIR MAIN LINE
9/6/18 2540 LANDERS REPAIR SERVICE
9/8/18 209 DODSON VIEW REPAIR MAIN LINE
9/9/18 2941 OLD HWY 99 S REPAIR MAIN LINE
2016-2017 | DIFFERENCE 2017-2018 DIFFERENCE | 2018-2019 | DIFFERENCE
JULY 7,171,434 JULY 9,925,299 JULY 15,253,956
AUGUST 11,445,670 AUGUST 10,291,059 AUGUST 13,710,011
SEPTEMBER 12,326,534 SEPTEMBER 16,319,222 SEPTEMBER 13,099,601
OCTOBER 13,200,303 OCTOBER 7,931,991 OCTOBER
NOVEMBER 9,394,631 NOVEMBER 12,165,401 NOVEMBER
DECEMBER 14,210,106 DECEMBER 8,565,533 DECEMBER
JANUARY 11,334,601 JANUARY 7,934,905 JANUARY
FEBRUARY 9,219,899 FEBRUARY 9,346,538 FEBRUARY
MARCH 6,648,152 MARCH 5,885,652 MARCH
APRIL 4,110,282 APRIL 10,291,349 APRIL
MAY 9,314,582 MAY 10,343,287 MAY
JUNE 11,423,974 JUNE 8,942,550 JUNE

Gallons Consumed vs Billed
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Utility Billing
Detailed Summary by Rate Code

) ROBERTS CREEK
WATER DISTRICT

User: BETH D

Printed: 09/24/2018 - 10:52 AM
Batch: 001-09-2018

001

Code  Description No of Accounts ~ No of Services Total Billing Base Total Billing Cons Consumption

Summary for Service: Water

001 - 5/8 X 3/4 METER SERV 2,983 2,933 68,224.92 31,914.70 28,585,900
002 - 1" METER 19 19 1,075.25 2,587.80 907,600
004 - 1 1/2" METER SERVICE 17 17 1,878.33 3,083.70 1,081,200
005 - 2" METER SERVICE INS 20 20 3,680.00 6,600.60 2,315,600
006 - 3" METER SERVICE INS 1 1 368.00 418.95 147,300
007 - 4" METER SERVICE INS 4 4 2,300.00 18,701.70 6,562,000
008 - 8" METER SERVICE INS l | 2,257.00 2,989.65 1,049,300
009 - SECOND LEVEL CHARGE 39 39 780.00 0.00 0
00A - 5/8 X 3/4 SRVC OUT OF DIST 20 20 552.00 1,048.80 369,800
00B - 1" SRVC OUT OF DIST 3 3 207.00 108.30 37,600
00E - 2" SRVC OUT OF DIST 2 2 441.60 54.15 19,400
010 - 10" FIRE LINE 1 l 120.00 401.85 140,500
Water Totals: 3,110 3,110 81,884.10 117,910.20 41,216,200
Regulac Billins
TP
Grand Totals: 3,110 3,110 31,884.10 117,910.20 41,216,200
Utility Billing

Detailed Summary by Rate Code IR U ———
User: SHARON C I
Printed: 09/11/2018 - 11:29 AM g

Batch: 112-09-2018

"WATER DISTRICT

/

y . nd

Code  Description Mo of Accounts  No of Services Total Billing BaseTotal Billing Cons Consumption

Summary for Service: Water

001 - 5/8 X 3/4 METER SERV 39 0 460.75 265.05 93,900
002 - 1" METER | 0 19.16 0.00 100
004 -1 1/2" METER SERVICE 1 0 80.50 356.25 125,100
Water Totals: 41 0 560.41 621.30 219,100

P‘ Aal il e
Grand Totals: 41 0 560.41 621.30 219,100

—
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Roberts Creek Water District
Superintendents Report

October 2018

| have signed the change order for the flex coupling installation on the CIP tank,
so parts could be ordered. Harvey and Price will repair the cracked flange on the
CIP tank, at the same time.

The Cla-Val control valve, that reduces pressure for our backwash system at the
plant, has been repaired.

We are in the process of replacing our MIOX day tanks, and painting the floors,
with a durable, epoxy paint. As discussed at the previous meeting, we recently
had a power supply go out on the unit (which we had a spare), but MIOX no
longer supports that system. They have come up with a new power supply
(replaces the entire upper cabinet), that will replace the unsupported unit, at an
approximate cost of $16,000.

We have replaced the bulbs in our U.V. units. The manufacturer suggests
changing them every 5,000 hours of runtime at a cost of approximately $4,000,
our bulbs were changed at approximately 13,000 hours.

We are scheduled to get the factory training on our G.1.S unit, next week. We will
then start the long process of mapping all of our assets in the District.

| had mentioned at the last meeting, there was talk of developing the property
below our Speedway tank in the future. It looks like that might be happening
sooner, than later. | hope to have more information for the meeting.

| have an employee evaluation.

If you have any questions, please feel free to give me a call at 541-670-1215
Thanks Alan
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